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MBA 506 Week 10 

Playtime Group Instructions 

GROUP 1: 

In your group, provide guidance to Forrester on how to resolve disputes effectively. 

Focus the following: 

• Explain how disputes arise in negotiations 

• Discuss the better alternative to resolving disputes than by a contest of wills 

• Advise Forrester what he could do to help resolve his dispute with the insurer 

 

 

GROUP 2: 

In your group, provide guidance to Forrester on how to resolve disputes effectively. 

Focus the following: 

• Explain what kind of outcomes are more likely to be produced by 
negotiations based on objective standards 

• Discuss the benefits of using objective criteria to resolve disputes 

• Provide two examples of fair, objective standards that Forrester could use 
to estimate the value of the construction crane 

 

 

GROUP 3: 

In your group, provide guidance to Forrester on how to resolve disputes effectively. 

Focus the following: 

• Explain that more than one objective standard can be legitimate  

• Discuss how parties should determine which objective standard to apply 

• Advise Forrester what he should do to determine which objective standard to 
apply 

 

 

GROUP 4: 

In your group, provide guidance to Forrester on how to resolve disputes effectively. 

Focus the following: 

• Explain the concept of mediation 

• Discuss the benefits of mediation 

• Advise Forrester who might be called upon to act as mediator in the dispute 
with the insurer  

 

 


